CS Certsure

Complaint Resolution Process

Have you written to
the Registered Business?

Yes

Please visit our website:
www.niceic.com/about-us/complaints/
to understand how we can help you

Gather evidence, complete our
complaint form and send to
complaints@certsure.com

Is the complaint within our scope?
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Issue resolved
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Complaint closed

Internal review completed and

appropriate actions taken against the
registered business (if required)
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