
of all

installations  
carried out by  
NICEIC-certified 
businesses.     
* Percentage correct for the  
period 3/25-9/25

45%
of all notifiable 
domestic 
work in the UK 
completed by 
NICEIC-certified 
businesses.

83.6%*
Finding  
apprentices  
made easier with

Connected 
Futures,
the dedicated apprentice 
job board designed to help 
you find the right people.

NICEIC 
awareness.

200m
people reached through 
our media coverage - 
building trust in the NICEIC 
badge on your van.

Enhanced  
trusted NICEIC 
tradesperson tool 
job requests now  
sent straight 
to yourinbox.
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Supporting you
on the go.

41,000+ calls
and

4,000+ 
emails
to our technical helpline -  
expert help, however you 
need it.

Launched 
The Tools 
to Talk
– the toolkit designed to 
help you look after your and 
your team’s mental health.

  56,000+
customer service calls answered  
to help you get things done –  
because your questions matter.

25,000+ 
contractors  
used the essential 
calculators on  
our Pocket Guides 
app, and  

42,000+ 
referred to our 
Pocket Guides  
on the go.

 32,409
businesses assessed  
by NICEIC assessors.        

Supporting your
learning.

20 
hours of CPD
delivered through live and on-demand The Wire 
webinars and TechLive face-to-face events.

4  issues of 
Connections 
magazine  
published, packed 
with CPD-accredited 
content to support 
your development.

 12
Issues of 
The Circuit 
e-newsletter 
the latest news and 
insights straight to  
your inbox.

9
attended across the UK 
- bringing the team to 
your doorstep.

trade 
events

  10
live Technical  
Q&As
delivered via NICEIC’s social  
media channels - your questions 
answered in real time.


