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How to reschedule a NICEIC
assessment and make payment (if
required)

1 Click the link in your assessment confirmation email.
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2 Add your assessment confirmation email to the appointment email field.

3 Click "Login".
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4 Click "Reschedule".

5 Check details are still correct.

If incorrect please contact us using the contact details on screen.
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6 Click "Next".

7 Review the assessment declarations and update if necessary. Click "Next".
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8 Click "Reschedule".

9 You can use the calendar to set a preferred date or scroll for alternative dates
available.

If you change your mind and do not wish to reschedule you can simply cancel the
reschedule process using the 'Cancel Reschedule' button.
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10 Click on your preferred new date.

11 Click "Next".
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12 When rescheduling over 21 days from your current assessment date there is no
charge. Click the "I confirm that I wish to schedule/reschedule this appointment."
field.

Note your selected slot will be held for 30 minutes.
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13 Click "Submit".

14 View confirmation screen.

Your confirmation email containing all of your assessment details and calendar
invite will follow.
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15 If rescheduling under 21 days a fee is payable. Click "Pay Now" to proceed.

Note your selected slot will be held for 30 minutes.

16 Enter your card details.
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17 Click "Buy Now".

18 Once payment is confirmed Click "Submit".
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19 View confirmation screen.

Your confirmation email containing all of your assessment details and calendar
invite will follow.


